HOW ARE AJ ADHESIVES & MID-AMERICA PACKAGING

LIKE SOUTHWEST AIRLINES?

St. Louis, MO - February 2017

Do you know what AJ Adhesives, Mid-America Packaging & Southwest Airlines have in common with each other?
They all take their service to the next level! After every order and after every flight the ULTIMATE QUESTION gets
emailed to customers for their feedback! Yes, this has become common practice in many Business to Customer mod-

els, but rarely is this seen in Business to Business models! We take pride in the fact that we can be a trailblazer for our
industry with customer service!

Based on your order/experience, how likely are you to recommend
W Al Adhesives, Inc. to a friend or business?
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(1 would NOT recommmend, 10 HIGHLY recommend.)

Southwests

How likely are you to recommend Southwest Airlines to your friends, family

or colleagues based on your frip from 5t. Louis to Dallas on 2/28/20177
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